COMMUNICATING IN

DURING A CRISIS

THE STORY FRAMEWORK

However, something happens that sends Finally, we arrive at a
e our story arc downward — either we meet "new normal” because
a challenge or something dramatic happens we've changed.
é that we need to change to overcome...

./.

Once (or once upon a time),
things were good/normal...

Therefore, we have
reached a dramatic
point where a change/
transformation occurs
and the arc begins its
upward trajectory...

1. lD(_now your audience.
ifferentiate your story based on your audience

2. Craft the big idea ang call to action

We want to te]] a story about «“x. SO that “y”

3. Put the story togeth

Really great stories d
they embrace the up

er using the story arc.

on't follow g straight Ji
S and downs. Intline -
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